TERMS & CONDITIONS

Thank you so much for considering me to be part of your special day.
Below are the terms that help things run smoothly for both of us. Please
take a moment to read them - and if you have any questions, I'm always
happy to help.

Bridal Trials & Consultations

« Bridal trials and consultations are carried out in my cosy home studio
in Fairlie.

» | can accommodate up to 2 guests should you wish to bring someone
along (or support.

« Il vou are unable to attend a trial at my home studio, we can discuss
other trial arrangements.

« Pavment for the trial is due at the time of the trial by cash or bank
transfer.



TERMS & CONDITIONS

Booking & Deposit

« A non refundable deposit of 30% of the price quoted per personis
required.

« Your booking is only confirmed once payment of the non refundable
deposit has been received.

« Until the deposit is received, the date remains open to other enquirices.

Travel Costs

« Travelis charged at £0.55 per mile from my location in KA29 ODZ,
unless your venue is within a 10- mile round trip.

« Mileage is calculated as a round trip.

« Any extra charges like parking, tolls, or congestion fees will also be
added to vour final invoice.
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Early Starts & Overnight Stays

« If the location requires more than 2 hours of one way travel
from my base, and services are scheduled to begin before 800
AM, then I kindly ask that overnight accommodation be
arranged by you.

« This helps ensure [ arrive fresh, on time, and fully prepared to
give vou and your bridal party the best possible service
without the risk of early morning travel delays.

« We can go over all the specifics during vour trial session,
including travel time and accommodation details, to make sure
everything is agreed in advance and works well for both of us.

Changes to Your Booking

« Final numbers for makeup services must be confirmed no later than 4
weeks before your wedding,

« Il party numbers decrease after this time, the original agreed cost will
still apply.

« Want to add someone? I'll do my best to accommodate, but it will
depend on timing and availability - and there may be an additional
charge.
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Cancellations

« The deposit is non refundable in all cases.

o Il'vou need to cancel:
» More than 12 weeks before the big day: only the deposit is kept.
o Between 12 and 4 weeks before: 50% of the remaining balance is
due.
o Less than 4 weeks before: the full balance is due.

« 1[I (Lizzic) can’t attend due to illness, emergency, or circumstances
bevond my control, T'll do everything 1 can to find a trusted
replacement. If no one is available, you'll receive a full refund, including
your deposit.
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Photos & Social Media

« | sometimes take a few photos or short videos of my work for use on
social media, my website, or promotional materials always
respectiully and discreetly:.

« Il you or any of your party would prefer not to be photographed or
fcatured, just let me know in writing when you book. Absolutely no
problem!

What I Need from You

« Please make sure everyone having makeup done is on time and has
clean, makeup free skinwhen I arrive.

« Any allergies, sensitivitics, or medical conditions must be shared in
advance so | can plan accordingly.

« To ensure you get the very best results, [ kindly ask that a room with
plenty of natural light is made available for makeup on the day of the
wedding (when possible).

« Please also provide a clean, flat surface or table where | can safely set
up my makeup kit, along with a nearby power socket if possible.

« A comfortable chair at standard height (not too low or high) is also
really helpful to keep things running smoothly.
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Liability

« I always do my best to work safcly and professionally, but I can't be
held responsible for any allergic reactions, injuries, or issues if 1 haven't
been told about allergies or sensitivities beforehand.

« | am (ully insured to provide makeup services through Salon Gold and
take every precaution to maintain a safe, clean, and professional
cnvironment at all times.

During Makeup Application

« For the comfort and hygiene of everyone involved, [ kindly ask that no
smoking or vaping takes place while makeup is being applied - either
by the client or anyone nearby.

« This helps maintain a clean environment, protects the products and
brushes, and ensures your makeup stays flawless during application.

 _

=
»
-
-
L
-
=
-

-



LY owur Bridal CPHatewp
TERMS & CONDITIONS

Payments

« The final balance is due by bank transfer the day before your wedding
or by cash on the day.

« Pavments can be made via bank transfer to Elizabeth Carr, TSB
Personal Account, Sort Code 874308 Account 75326068.

By booking with Lizzie Carr Makeup, you agree to these terms.

Thank you again - [ can’t wait to help you feel absolutely gorgeous on
vour special day!

Lizzic x
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